Infrastructure issues.
CIOs must ensure the creation of a technology foundation underlying the implementation of new applications, in order to guarantee continuous computing and other essential characteristics of IT service for end-users, going forward. Focusing on the needs of end-users will be essential to creating that foundation. End-user expectations are already outstripping technological capabilities, putting pressure on CIOs to carefully balance the offering of highly desired applications with the creation of a strong tech foundation to undergird those apps.